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founding  of  (study),  238-260;  future 
directions  of,  307-310;  and  gender 
roles,  294-296;  and  health  insurance, 
173-178;  and  human  resource  man¬ 
agement,  31,  46,  48-49;  increase  of, 
20;  and  interdependence,  78;  and  in¬ 
ternational  joint  venture  research,  20; 
interventions  for,  125-129;  long-term 
strategy  of,  23;  and  loss/death,  117- 
120,  123-124,  127,  237-238;  and 
love/work  domains,  360-362;  manage¬ 
ment  succession  in,  40-52  (study), 
295,  297-298;  management  systems  of, 
23-24;  men/women  in,  317-319;  and 
multinational  firms,  20;  new  style  of, 
429-^30;  objectives  of,  for  interna¬ 
tional  joint  ventures,  26-28;  organiza¬ 
tional  structure  of,  289-290;  and  out¬ 
siders,  290-292;  and  personnel  man¬ 
agement,  50;  political  dimensions  of, 
39;  and  preventive  health  care,  168- 
170;  research  issues  on,  309,  324; 
responsibility/ownership  in,  144-146, 
295;  and  role  carryover,  372;  social 
responsibility  of,  142-146;  socioeco¬ 
nomic  character,  144;  stability  of,  24; 
strategic  plan  of,  106;  systems  model 
of,  20-21;  and  teamwork,  82-83,  108; 
theoretical  framework  for  study  of, 
360;  three-circle  model  of,  112-113; 
and  transitions,  123-124;  and  wealth, 
76-77;  wellness  programs  for  (case 
example),  150-159;  and  women,  356. 
See  also  Anglo-American  family  busi¬ 
nesses;  British  family  businesses;  Busi¬ 
ness  families;  Chinese  family  busi¬ 
nesses;  Home-based  family  businesses 
Family  council,  123-124, 127,  237-238 
Family  firm.  See  Family  businesses 
Family  Firm  Institute  (FFI),  301-302, 
307, 309, 313, 315, 317, 323-324 
Family  life  cycle;  and  developmental 
change,  238;  disruption  of,  112-114; 
vs.  individual  life  cycle,  238;  and  loss, 
122-124, 237-238 


Family-owned  businesses.  See  Family 
businesses 

Family-owned  home-based  businesses. 

See  Home-based  family  businesses 
“Family-Owned  Home-Based  Businesses: 
An  Interview  with  Joanne  H.  Pratt,” 
427-435 

“Family-Owned  Home  Businesses:  Their 
Employees  and  Unpaid  Helpers,” 
397-415 

“Family  Support  in  Home-Based  Busi¬ 
nesses,”  371-379 

Family  systems:  and  children  of  alco¬ 
holics,  225;  and  international  joint  ven¬ 
tures,  23,  24-26;  interrelation  with 
business  system,  107-108;  and  succes¬ 
sion,  56 

Family  systems  theory:  vs.  entrepreneurial 
perspective  (study),  238-260;  family 
conception  of,  236-237 
Family  therapy:  and  children  of  alco¬ 
holics,  225;  and  family  business  con¬ 
sultants,  320;  goal  of,  103;  inter¬ 
ventions  of,  around  loss,  125-129; 
therapeutic  mode  of,  103 
Father-son  relationships.  See  Intergenera- 
tional  relationships 

Feature;  “Factors  Affecting  the  Provision 
and  Cost  of  Health  Insurance  in  Small 
Family  Businesses,”  173-178;  “Family- 
Owned  Home-Based  Businesses:  An 
Interview  with  Joanne  H.  Pratt,” 
427-435;  “Personal  Passion  and  Busi¬ 
ness  Policy;  Interviews  with  Coors  and 
Max  Morton,”  179-198;  “Preparing  the 
Next  Generation  for  Wealth:  A  Conver¬ 
sation  with  Howard  H.  Stevenson,” 
75-83;  “Reflections  of  the  Founder:  A 
Conversation  with  Barbara  Hollander,” 
313-325;  “Saving  Lives  and  Dollars 
Through  Comprehensive  Preventive 
Health  Care,”  163-171 
Fenton-O’Creevy,  M.,  Staying  the  Course: 
Survival  Characteristics  of  the  Family- 
Owned  Business,  reviewed,  341-343 
Filter,  family  as,  37^378 
Fitzgerald,  M.,  “Continuing  the  Family- 
Owned  Home-Based  Business;  Evi¬ 
dence  from  a  Panel  Study,”  417-426 
Foote,  A.,  “Saving  Lives  and  Dollars 
Through  Comprehensive  Preventive 
Healthcare,”  163-171 


I 


Founders.  See  Entrepreneurs 
Founding:  archival  accounts  of,  242-243; 
culturally  biased  accounts  of,  259-260; 
entrepreneurial  perspective  on,  247- 
255;  entrepreneurial  vs.  family  systems 
perspective  on  (study),  238-260;  fam¬ 
ily  systems  perspective  on,  255-258;  as 
marital  connection,  260;  private  ac¬ 
counts  of,  243-247,  258-260;  public 
accounts  of,  241-242,  258-260 


G 

Galides,  P.,  Staying  the  Course:  Surnval 
Characteristics  of  the  Family-Owned  Busi¬ 
ness,  reviewed,  341-343 
Gender:  bias  in  Chinese  family  busi¬ 
nesses,  334-335;  dominance  in  copre- 
neurship,  14-15;  and  family  busi¬ 
nesses,  317-319;  and  loss,  115-116; 
roles  and  dual-career  couples,  362- 
365;  roles  and  ethnicity,  294-296; 
roles  and  home-based  family  busi¬ 
nesses,  385.  See  also  Men;  Women 
Gersick,  K.  E.,  “Personal  Passion  and 
Business  Policy:  Interviews  with  Coors 
and  Max  Morton,”  179-198 
Goldberg,  S.  D.,  “Self-Confidence  and 
Managerial  Autonomy:  Successor  Char¬ 
acteristics  Critical  to  Succession  in 
Family  Firms,”  55-73 
Goodman,  G.,  review  by,  223-227 
“Greening  of  the  Boston  Park  Plaza  Hotel, 
The,”  131-148 


H 

Hart,  A.,  Managing  the  Family  Business  in 
the  U.K:  A  Stoy  Fiayward  Survey  in  Con¬ 
junction  with  the  London  Business  School, 
reviewed,  341-344 

Haynes,  G.  W.,  “Economic  Outcomes  in 
Family-Owned  Home-Based  Busi¬ 
nesses,”  383-396 

Health:  and  environment,  143;  and 
hotels,  143-144;  and  pretense,  200; 
and  risky  life-styles,  163.  See  also  Dis¬ 
abled  world  leaders;  Preventive  health 
care;  Wellness 

Health  care:  costs,  149,  175;  vs.  disease 


management,  163.  See  also  Preventive 
health  care 

Health  insurance:  cost  containment,  177; 
costs,  175-177;  coverage,  174-175; 
eligibility,  174-175;  erroneous  concept 
of,  186-187;  and  family  businesses, 
173-178;  and  future  of  small  firms, 
174,  178;  as  major  issue,  173;  and 
noncoverage,  175;  and  tax  laws,  173, 
176;  and  universal  coverage  mandate, 
177-178;  and  U.S.  economy,  173-174; 
and  wellness  programs,  158 
Heck,  R.K.Z.,  “Family-Owned  Home  Busi¬ 
nesses:  Their  Employees  and  Unpaid 
Helpers,”  397-415 

Heirich,  M.  A.,  “Saving  Lives  and  Dollars 
Through  Comprehensive  Preventive 
Health  Care,”  163-171 
Hill,  L.  A.,  Becoming  a  Manager:  Mastery  of 
a  New  Identity,  reviewed,  344-347 
Hollander,  B.,  interviewed,  313-325 
Holtyn,  K.,  “Saving  Lives  and  Dollars 
Through  Comprehensive  Preventive 
Health  Care,”  163-171 
Home  production  activity  model,  439- 
440 

Home-based  employment:  and  activities 
continuum,  440-442;  conceptual  model 
of,  439-445;  and  decision  making, 
443-445;  and  family/work  interface, 
445-450;  historical  perspective  of,  438- 
439;  and  home  production  activity 
model,  439-440;  labor  aspects  of,  438; 
and  propinquous  production  activity 
model,  439-440;  and  quality  of  life, 
443;  and  resource  assessment,  444- 
445;  women  and,  438.  See  also  Home- 
based  family  business  employees 
Home-based  family  business  employees: 
and  business  outcomes  (study),  402- 
413;  characteristics  of,  372,  400-401; 
and  internalized  labor  market,  398- 
399;  supervision  of,  400;  and  unpaid 
helpers,  411-412.  See  also  Home-based 
employment 

Home-based  family  businesses:  business 
outcomes  of,  and  employees/unpaid 
helper  (study),  402-413;  challenges 
for,  371-372,  378;  characteristics  of, 
384;  and  children/child  care,  375- 
378;  continuation  of,  419-425  (study), 
423-425;  decision  making  in,  378; 
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Home-based  family  businesses  (continued!) 
defined/described,  418,  433;  economic/ 
societal  impacts  of,  431;  and  family  life, 
428-^29;  family  roles  in,  431-432; 
family  support  for,  373-378;  and  fam¬ 
ily/work  integration,  371;  and  govern¬ 
ment  policy,  434-^35;  growth  of,  383; 
internal  dynamics  of,  400;  labor  inputs 
of,  398-^00;  longevity  of,  418;  man¬ 
agement  of,  and  economic  outcomes 
(study),  386-394;  negative  conse¬ 
quences  of,  432-433;  and  owner  char¬ 
acteristics,  372-373;  personal  charac¬ 
teristics  of,  385;  positive  consequences 
of,  431-432;  and  pragmatic  role  of 
family,  374-378;  profitability  of,  384- 
385;  quitting,  422-423;  reasons  for, 
371;  research  on,  401-402;  and  sex 
roles,  385;  and  sole  proprietorships, 
400-^01;  spousal  participation  in, 
374-375;  statistics  on,  398,  418;  suc¬ 
cess  factors  of,  384-386,  393-394 
Home-based  work,  417-418 
“Home-Based  Employment:  Historical  and 
Current  Considerations,”  437-452 
Homework:  defined,  453;  evolution  of, 
453-4^54;  regulation  of,  455;  types  of, 
455;  and  women,  454 
Homework:  Historical  and  Contemporary 
Perspectives  on  Paid  Labor  at  Home, 
reviewed,  453-455 

Hotels:  and  environmental  issues,  143; 
and  health  issues,  143-144.  See  also 
Boston  Park  Plaza  Hotel 
Human  resource  management  (HRM): 
and  family  relationships,  55-56;  and 
family  vs.  nonfamily  firms,  31,  46, 
48-49.  See  also  Personnel  management 


I 

Illness:  and  lack  of  pretense,  200-201;  as 
literature  theme,  199-100;  and  outspo¬ 
kenness,  200;  and  sympathy,  200.  See 
also  Disabled  world  leaders;  Mental  ill¬ 
ness 

“Impact  of  Family  Ownership  and  In¬ 
volvement  on  the  Process  of  Manage¬ 
ment  Succession,  The,”  31-54 
Individualism,  and  entrepreneurship, 
233-235,  258-259 
Insurance.  See  Health  insurance 


“Intergenerational  Relationships  in  the 
Family  Firm:  The  Effect  on  Leadership 
Succession,”  263-281 
Intergenerational  work  relationships:  and 
communication,  264-265,  268;  con¬ 
flict-filled,  264;  and  decision  making, 
263;  and  family  stress/cohesion,  279- 
280;  father-son/daughter,  264,  318; 
high-quality,  265-266,  268;  and  lead¬ 
ership  succession  (study),  269-279; 
and  mentoring,  264,  266;  and  mid-life 
crises,  264;  poor-quality,  265-266 
International  joint  ventures:  and  cross- 
cultural  exposure,  25-26;  and  culture, 
22;  and  family  firms,  22-26;  and  non¬ 
family  firm  objectives,  27-28;  research 
on,  20,  28-29;  and  succession,  24-25 
Iraqi,  S.,  Managing  the  Family  Business  in 
the  U.K:  A  Stay  Hayward  Survey  in  Con¬ 
junction  with  the  London  Business  School, 
reviewed,  341-344 
Irish-Americans,  286-288,  290,  297 
“Is  Rugged  Individualism  the  Whole 
Story?  Public  and  Private  Accounts  of  a 
Firm’s  Founding,”  233-261 
Italian-Americans,  287,  289-293,  296 


J 

Jewish-Americans,  289-291,  295,  298 
Joint  ventures.  See  International  joint  ven¬ 
tures 


K 

Kenway-Smith,  W.,  Managing  the  Family 
Business  in  the  U.K:  A  Stay  Hayward 
Survey  in  Conjunction  with  the  London 
Business  School,  reviewed,  341-344 


L 

Labor:  aspects  of  home-based  work,  438; 
inputs,  and  home-based  family  busi¬ 
nesses,  398-400;  and  market  theory, 
398-399.  See  also  Employees;  Home- 
based  employment;  Home-based  family 
business  employees;  Work 
Landes,  D.  S.,  “Bleichroders  and  Roth- 
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schilds:  The  Problem  of  Continuity  in 
the  Family  Firm,”  85-101 
Lansberg,  1.,  “Reflections  of  the  Founder: 
A  Conversation  with  Barbara  Hollan¬ 
der,”  313-325 

Leach,  P.,  Managing  the  Family  Business  in 
the  U.K:  A  Stay  Hayward  Survey  in  Con¬ 
junction  with  the  London  Business  School, 
reviewed,  341-344 

Leaders:  health  hazards  of,  215-216;  ill¬ 
ness  of,  203-219;  intergenerational 
work  relations  of,  264-265;  responsi¬ 
bility  of,  189-190;  retirement  of,  268; 
substance  abuse  of,  208;  successor 
training  of,  265-269.  See  also  Disabled 
world  leaders;  Leadership 
Leadership:  in  Chinese  family  businesses, 
332;  continuity  and  intergenerational 
work  relationships  (study),  269-279. 
See  also  Leaders 

Leadership  succession.  See  Succession 
Lichtenstein,  J.  H.,  “Factors  Affecting  the 
Provision  and  Cost  of  Health  Insurance 
in  Small  Family  Businesses,”  173-178 
Lindsay,  C.,  review  by,  228-230 
Loss:  acknowledging/sharing,  113-114; 
ambiguous/unambiguous,  117;  and 
boards  of  directors,  127-128;  and  chil¬ 
dren,  113;  and  communication,  114, 
127;  and  community  culture,  116-117; 
concurrence  of,  with  other  stressors, 
123-124;  and  conflictual  relationships, 
125;  and  coping  styles,  116;  educat¬ 
ing/normalizing  recovery  from,  126- 
127;  and  emotional  dependence,  124; 
and  ethnic/cultural  differences,  116; 
expected/unexpected,  117;  factors  affect¬ 
ing  reaction  to,  115-125;  and  family 
communication,  127;  family  reactions 
to,  112-115;  and  gender  differences, 
115-116;  and  guilt,  119;  identifying,  as 
issue,  125-126;  interventions  around, 
125-129;  legacies  of,  120-122;  and 
management  personnel,  127-128;  non¬ 
reaction  to,  113;  out-of-synchrony,  122- 
123;  overanticipation  of,  118;  plans  for 
dealing  with,  127-128;  and  reinvesting 
in  life/relationships,  115;  and  reorga¬ 
nizing  family/family  business,  114- 
115;  shock  wave  impact  of,  124-125; 
social  acceptability  of,  117;  and  succes¬ 
sion,  111-112;  of  successor,  123;  sud¬ 
den/long-term,  118;  and  three-circle 


family  business  model,  112-113;  tim¬ 
ing  of,  122-124;  types  of,  117-120; 
and  unresolved  mourning,  113-114; 
victim-contribution,  1 19.  See  also  Death 
“Loss  and  Continuity  in  the  Family  Firm,” 
111-130 

Love:  and  domain  theory,  357-359,  365; 
and  work,  355-356,  357-359,  365 


M 

McGoldrick,  M.,  “Ethnicity,  Families,  and 
Family  Business:  Implications  for  Prac¬ 
titioners,”  283-300 

Management:  and  activities  continuum, 
440;  described,  386;  and  economic 
outcomes  of  home-based  family  busi¬ 
nesses  (study),  386-394;  and  loss, 
127-128 

Management  succession:  bureaucratic 
dimension  of,  38-39;  and  ethnicity, 
295,  297-298;  and  family  vs.  nonfam¬ 
ily  firms  (study),  40-52;  hypotheses 
about,  36-40;  political  dimension  of, 
39-40;  rational  dimension  of,  37-38; 
research  on,  33-34.  See  also  CEO  suc¬ 
cession;  Succession 

Managers:  career  development  of,  347; 
expectations  of,  344-345;  measuring 
behavior  of,  386;  performance  pres¬ 
sures  of,  345;  personal  growth  of, 
346;  roles  of,  345;  transition  of,  344- 
347 

Managing  the  Family  Business  in  the  U.K:  A 
Stoy  Hayward  Survey  in  Conjunction  with 
the  London  Business  School,  reviewed, 
341-344 

Marshak,  K.  J.,  “Coentrepreneurial  Cou¬ 
ples:  A  Literature  Review  on  Bound¬ 
aries  and  Transitions  Among  Copren- 
eurs,”  355-369 

Masuo,  D.  M.,  review  by,  453-^55 

Men:  dominance  of,  in  copreneurship, 
14-15;  as  entrepreneurs,  361.  See  also 
Gender 

Mendoza,  D.  S.,  review  by,  106-108 

Mental  illness:  and  ambiguous  loss,  117; 
and  cerebral  degenerative  disease, 
206-207;  of  leaders,  204,  206-207, 
208-209;  and  medical  profession  inad¬ 
equacy,  184;  and  three  handedness, 
184 
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Mentoring:  and  imergenerational  work 
relationships,  264,  266;  and  successor 
training,  275 

Merchant  banking  (case  study),  86-96 
Moore,  C.,  “Research  Note:  Family  Busi¬ 
ness  Consultants — ^Who  We  Are,  What 
We  Do,  How  We  Do  It,”  301-311 
Morris,  T.,  Managing  the  Family  Business  in 
the  17. K;  A  Stay  Hayward  Survey  in  Con¬ 
junction  with  the  London  Business  School, 
reviewed,  341-344 
Morton,  M.,  interviewed,  190-198 
Multinational  firms,  20,  22 
Murdock,  M.,  review  by,  103-105 


N 

New  venture.  See  Founding 
Nonfamily  firms:  and  human  resource 
management,  48-49;  and  management 
succession  (study),  40-52;  objectives 
for  international  joint  ventures  of, 
27-28;  systems  model  of,  21 
Nonwork,  domain  theory  of,  357-358 
Nuclear  work  group,  34 


O 

“On  Being  111,"  199-201 

Organizational  development  (OD),  and 
family  business  consulting,  308 

Organizational  effectiveness.  See  Effective¬ 
ness 

Owen,  A.,  “Home-Based  Employment:  His¬ 
torical  and  Current  Considerations,” 
437-^52 

Owner-managers.  See  Entrepreneurs;  Lead¬ 
ers 


P 

Partners,  defined,  4 
Partnerships,  328,  331 
Pasari,  V.,  Managing  the  Family  Business  in 
the  U.K.:  A  Stoy  Hayward  Survey  in  Con¬ 
junction  with  the  London  Business  School, 
reviewed,  341-344 

“Personal  Passion  and  Business  Policy: 
Interviews  with  Coors  and  Max  Mor¬ 
ton,”  179-198 


Personnel  management,  and  family  busi¬ 
nesses,  50.  See  also  Human  resource 
management  (HRM) 

Ponthieu,  L.  D.,  “Who’s  the  Boss?  Respon¬ 
sibility  and  Decision  Making  in  Copre- 
neurial  Ventures,”  3-17 
Post,  J.  E.,  “The  Greening  of  the  Boston 
Park  Plaza  Hotel,”  131-148 
Post,  J.  M.,  “The  Captive  King  and  His 
Captive  Court:  The  Psychopolitical 
Dynamics  of  the  Disabled  Leader,” 
203-221 

Pratt,  J.  H.,  interviewed,  427-435 
“Preparing  the  Next  Generation  for 
Wealth:  A  Conversation  with  Howard 
H.  Stevenson,”  75-83 
Preventive  health  care:  costs,  168;  vs.  dis¬ 
ease  management,  163;  and  employee 
assistance  programs,  165-166;  and 
family  businesses,  168-170;  public 
awareness  of,  163;  University  of  Michi¬ 
gan  model  of,  164-165;  and  worksite 
wellness  programs,  166-168.  See  also 
Health;  Health  care;  Wellness 
Propinquous  production  actitivy  model, 
439-440 

Psychological  models  of  entrepreneur- 
ship,  234-236 

Psychology,  and  family  business  consult¬ 
ing,  308 


Q 

Quality:  and  continuity  of  firm,  98;  of  life, 
443 


R 

“Reflections  of  the  Founder:  A  Conver 
sation  with  Barbara  Hollander,”  313- 
325 

“Research  Note:  Family  Business  Consul¬ 
tants — ^Who  We  Are,  What  We  Do, 
How  We  Do  It,”  301-311 
Responsibility:  and  copreneurship,  5;  in 
family  businesses,  142-146;  of  leaders, 
189-190;  and  ownership,  144-146.  See 
also  Corporate  social  responsibility 
Reweaving  the  Family  Tapestry:  A  Multigen- 
erational  Approach  to  Families,  reviewed, 
103-105 
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Robins,  R.  S.,  “The  Captive  King  and  His 
Captive  Court:  The  Psychopolitical  Dy¬ 
namics  of  the  Disabled  Leader,"  lOli- 
221 

Role  carryover,  372 

Role  orientation,  449 

Roles:  family,  431-432;  in  home-based 
businesses,  401,  374-378,  431-432; 
pragmatic,  374-378;  sex,  362-365, 
385 

Rothschilds,  93-96 

Rowe,  B.  R.,  “Economic  Outcomes  in 
Family-Owned  Home-Based  Busi¬ 
nesses,”  383-396 


S 

“Saving  Lives  and  Dollars  Through  Com¬ 
prehensive  Preventive  Health  Care,” 
163-171 

Seaman,  S.,  “Research  Note:  Family  Busi¬ 
ness  Consultants — ^Who  We  Are,  What 
We  Do,  How  We  Do  It,”  301-311 

“Self-Confidence  and  Managerial  Auton¬ 
omy:  Successor  Characteristics  Critical 
to  Succession  in  Family  Firms,”  55-73 

Self-employed:  business  owners,  401; 
characteristics  of,  400-401;  income  of, 
400-401 

Self-employment:  benefits  of,  401;  growth 
of,  399;  and  internalization  of  labor 
market,  398-400;  labor  inputs  and, 
398-399;  and  labor  market  theory, 
399;  and  sole  proprietorship,  400- 
401.  See  also  Home-based  family  busi 
nesses 

Seymour,  K.  C.,  “Intergenerational  Rela¬ 
tionships  in  the  Family  Firm:  The 
Effect  on  Leadership  Succession,”  263- 
281 

Sher,  K.  J.,  Children  of  Alcoholics:  A  Critical 
Appraisal  of  Theory  and  Research,  223- 
227 

Small  Business  Administration,  427, 428 

Special  Section:  “Continuing  the  Family- 
Owned  Home-Based  Business:  Evi¬ 
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